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1. Aims, Scope and Principles

This policy aims to set and maintain standards of conduct that we expect all staff to follow. By creating this
policy, we aim to ensure our school is an environment where everyone is safe, happy and treated with respect.
Many of the principles in this code of conduct are based on the Teachers’ Standards.

School staff have an influential position in the school, and will act as role models for pupils by consistently
demonstrating high standards of behaviour. We expect that all teachers will act in accordance with the
personal and professional behaviours set out in the Teachers’ Standards. We expect all support staff,
Governors and volunteers to also act with personal and professional integrity, respecting the safety and
wellbeing of others.

Failure to follow the code of conduct may result in disciplinary action being taken, in accordance with our staff
disciplinary procedures.

This Code should make it clear to employees the expectations that Cansfield High School has of them.
Employees should note that this Code is not exhaustive in defining acceptable and unacceptable standards of
conduct and employees must use common sense in adhering to the underpinning principles. If any employee is
ever unsure what the expectations are in any given circumstance they should speak to their line manager.

This Code does not form part of any employee’s contract of employment and it may be amended at any time.

This Code applies to all employees, regardless of length of service. It also applies to all consultants,
contractors, casual and agency staff (and volunteers) although, unlike employees, breeches of the Code will
not be managed through the disciplinary procedure.

As recognisable figures in the local community the behaviour and conduct of Cansfield High School outside of
work can impact on their employment. Therefore, conduct outside of work may be treated as a disciplinary
matter if it is considered that it is relevant to the employee’s employment — please see disciplinary procedure
for more information.

2. Legislation and Guidance

We are required to set out a staff code of conduct under regulation 7 of The School Staffing (England)
Regulations 2009.

In line with the statutory safeguarding guidance Keeping Children Safe in Education, we should have a staff
code of conduct, which should cover acceptable use of technologies, staff / pupil relationships and
communications, including the use of social media.

3. General Obligations

How staff present themselves, their appearance, body language, actions and use of language sets an example
to our pupils. All staff must therefore model the highest standard of conduct in order to encourage our pupils
to do the same. We expect staff to set an example to pupils and to:

e Be ready and willing to work as specified in their job description

e Maintain high standards in their attendance and punctuality

e Adhere to reasonable management instructions

o Take care of themselves, their colleagues and others at work

e  Treat school property with respect

e Never use inappropriate or offensive language in front of pupils

e  Treat pupils and others with dignity and respect

e Show tolerance and respect for the rights of others

e Not undermine fundamental British values, including democracy, the rule of law, individual liberty
and mutual respect, and tolerance of those with different faiths and beliefs



e  Express personal beliefs in a way that will not overly influence pupils, and will not exploit pupils’
vulnerability or might lead them to break the law

e Understand the statutory frameworks they must act within

e Adhere to the Teachers’ Standards

Staff are expected to:

e Inform the Headteacher of any change in personal (including medical) circumstances which could
impact on ability to carry out their role.

e Staff are expected to notify the Headteacher either at appointment or during employment of any
personal relationship in or outside of school which may result in honesty, objectivity or integrity being
brought into question.

e Use appropriate lines of communication and/or the relevant procedure to express views relating to
their employment or the activities of the school.

o Notify the Headteacher of any known or suspected breaches of the law or of the school’s policies,
procedures and regulations and co-operate with any investigation of such breaches, particularly in
relation to the safeguarding of children, health and safety and financial regularity. Reference should
be made to the school’s whistleblowing policy.

e Disclose on appointment or at any time any civil/criminal charges, convictions or being the subject of
a criminal investigation process (being charged or in possession of a conviction may not necessarily
debar from appointment/employment or lead to disciplinary action; however, failure to disclose
where required will be considered as a serious act of misconduct.)

4. Safeguarding, Promoting the Welfare of Children and Recognising Low Level Concerns

Staff have a duty to safeguard pupils from harm, and to report any concerns they have. This includes physical,
emotional and sexual abuse, or neglect. Staff will familiarise themselves with our Safeguarding, Child
Protection and Early Help Policy and the Prevent initiative, and ensure they are aware of the processes to
follow if they have concerns about a child. Our Safeguarding and Child Protection Policy is available via the
school website as well as from the school office.

All employees are responsible for safeguarding children and promoting their welfare. This means that
employees are required to take action to protect children from maltreatment, prevent impairment of
children’s health and development and ensure that children grow up in circumstances consistent with the
provision of safe and effective care. This will enable all children to have the best outcomes.

All employees should be prepared to identify children who may benefit from early help. Early help means
providing support as soon as a problem emerges at any point in a child’s life.

All employees must be aware of the signs of abuse and neglect and know what action to take if these are
identified.

All employees must be aware of low-level concerns, no matter how small, and even if no more than causing a
sense of unease or a ‘nagging doubt’ — that an adult working in or on behalf of Cansfield High School may have
acted in a way that:

- Isinconsistent with the staff code of conduct, including inappropriate conduct outside of work; and
- Does not meet the allegations threshold or is otherwise not considered serious enough to consider a
referral to the Local Authority Designated Officer (LADO).

Examples of such behaviour could include, but is not limited to:

- Being over friendly with children

- Having favorites

- Engaging with children on a one-to-one basis in a secluded area or behind a closed door; or
- Using inappropriate sexualised, intimidating or sexualised language

- Humiliating children



To do this, employees must have fully read and understood our child protection and safeguarding policy, be
aware of our systems for keeping children safe and must follow the guidance in these policies at all times.

All employees must cooperate with colleagues and with external agencies where necessary.

Staff are not permitted to visit the home of a student unless pre-arranged and the Headteacher and
Designated Safeguarding Lead are aware. This must be logged by the DSL on the home visits log. A young
person should never be invited into the home of a staff member.

5. Professional Boundaries and Relationships

Staff are in a position of trust in relation to our students which means that a relationship between an
employee and a student is not one of equals. It is a specific offence for a person aged 18 or over to have a
sexual relationship with a child under 18 where that person is in a position of trust in respect of that child,
even if the relationship is consensual. will observe proper boundaries with pupils that are appropriate to their
professional position. They will act in a fair and transparent way that would not lead anyone to reasonably
assume they are not doing so.

Staff must ensure they avoid behaviour which might be misinterpreted by others. This includes any type of
communication that they might have with students. Email dialogue between a member of staff and a student
must observe the professional boundaries and must:

e  Be within working hours

e Contain information that is school / subject focused

e Use professional language

e Always have their line manager blind copied in

Staff should ensure that all communications are transparent and open to scrutiny.

If staff members and pupils must spend time on a one-to-one basis, staff will ensure that:

e This takes place in a public place that others can access
e Others can see into the room
e A colleague or line manager knows this is taking place

Staff should avoid contact with pupils outside of school hours if possible.

Staff should be aware that it is not uncommon for students to become strongly attached to a member of staff.
If any member of staff becomes aware of an infatuation they should discuss it with a member of the
Safeguarding team (Phil Swain, Nici Daniels, Clare Foster, Dave Forshaw) immediately so they can receive
support on the most appropriate way to handle the situation.

Personal contact details should not be exchanged between staff and pupils. This includes social media profiles.

While we are aware many pupils and their parents may wish to give gifts to staff, for example, at the end of
the school year, gifts from staff to pupils are not acceptable.

If a staff member is concerned at any point that an interaction between themselves and a pupil may be
misinterpreted, this should be reported to their line manager or the Headteacher.

6. Physical Contact with Students

There are very rare occasions when it is entirely appropriate and proper for staff to have physical contact with
students. Staff must ensure they only do so in ways that are appropriate to their professional role and in
response to the student’s needs at the time. This should be of limited duration and appropriate to the age,
stage of development, gender and background of the student. Employees should also be able to explain why
they have made physical contact with a student. Physical force should never be used in the form of a
punishment.



If any physical contact has been made between a member of staff and a student, you must see Phil Swain
immediately to complete a green form to record the incident.

First Aid should only be administered by trained members of staff whose names are logged and available in the
school office.

7. Communication and Social Media

School staff’s social media profiles should not be available to pupils. If they have a personal profile on social
media sites, they should not use their full name, as pupils may be able to find them. Staff should consider
using a first and middle name instead, and set public profiles to private.

Staff should not attempt to contact pupils or their parents via social media, or any other means outside school,
in order to develop any sort of relationship. They will not make any efforts to find students’ or parents’ social
media profiles.

Staff will ensure that they do not post any images online that identify children who are pupils at the school
without their consent.

Staff must not post on social media any disparaging or defamatory statements about Cansfield High School, or
students or their parents or carers; our staff or any other stakeholders. Staff should avoid social media
communications that might be misconstrued in a way that could damage the school’s reputation, even
indirectly. All staff are responsible for protecting the school’s reputation.

Staff should be aware of the school’s Online Safety Policy and Data Protection policy.

8. Acceptable Use of Technology

Staff will not use technology in school to view material that is illegal, inappropriate or likely to be deemed
offensive. This includes, but is not limited to, sending obscene emails, gambling and viewing pornography or
other inappropriate content.

Staff will not use personal mobile phones and laptops, or school equipment for personal use, in school hours
or in front of students. Staff will be issued with a school phone in case of emergency on school trips. Staff

should not have their own mobile phones out on their desk when students are present.

We have the right to monitor emails and internet use on the school IT system. For more information please
refer to the Online Safety policy.

9. Confidentiality

In the course of their role, members of staff are often privy to sensitive and confidential information about the
school, staff, pupils and their parents.

This information will never be:
e Disclosed to anyone without the relevant authority
e Used to humiliate, embarrass or blackmail others

e Used for a purpose other than what it was collected and intended for

This does not overrule staff’s duty to report child protection concerns to the appropriate channel where staff
believe a child is at risk of harm.

10. Honesty and Integrity

Staff should maintain high standards of honesty and integrity in their role. This includes when dealing with
pupils, handling money, claiming expenses and using school property and facilities.



All staff must comply with the Bribery Act 2010. A person may be guilty of an offence of bribery under this act
if they offer, promise or give financial advantage or other advantage to someone; or if they request, agree or
accept, or receive a bribe from another person. If you believe that a person has failed to comply with the
Bribery Act, you should refer to the whistleblowing procedure for the school.

Gifts from suppliers or associates of the school must be declared to the Headteacher, or the Chair of
Governors if the Headteacher is the recipient, with the exception of ‘one off’ token gifts from students or
parents.

Staff must ensure that all information given to school about their qualifications and professional experience is
correct.

11. Alcohol and Substance Misuse

Staff are expected to arrive at work fit to carry out their job and be able to perform their duties safely without
any limitations due to the use or after effects of alcohol and drugs. Drug use included the use of controlled
drugs, psychoactive (or mind altering) substances, formerly known as ‘legal highs,” and the misuse of
prescribed or over-the-counter medication.

11. Dress Code

Staff will dress in a professional, appropriate manner at all times. Business dress is expected. Dress which
might be deemed distracting, provocative or overly revealing must be avoided. Clothes must not display any
offensive or political slogans. Staff should ensure they wear their name badge at all times.

12. Conduct Outside of Work

Staff will not act in a way that would bring the school, or the teaching profession into disrepute. This covers
relevant criminal offences, such as violence or sexual misconduct, as well as negative comments about the
school on social media. Unlike some other forms of employment, working at Cansfield High School means that
an employee’s conduct outside of work could have an impact on their role.

Staff must not engage in conduct outside work which could seriously damage the reputation and standing of
the school or the staff member’s own reputation or the reputation of any other member of staff. Employees
should be aware that any conduct that we become aware of that could impact on their role within school or
affect the school’s reputation will be addressed under our disciplinary procedure. We therefore expect
members of staff to make us aware immediately of any stations that have happened outside of school.

13. Whistleblowing

See separate Whistleblowing Policy for full details for how staff can make a whistleblowing disclosure or raise
a concern.



